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PRESS RELEASE

REPA Middle East makes REPA Planned Preventive Maintenance

Kits for Cimbali Group coffee machines available in the UAE

All the original spare parts for the scheduled services of LaCimbali, Faema and Casadio

coffee machines in one convenient package

Dubai, September 21, 2026

In the frame of the partnership agreement closed in June with Cimbali Group to distribute the original parts for their

coffee machines in the Middle East, Africa and India, REPA Middle East presents the Planned Preventive

Maintenance kits (PPM kits) for LaCimbali, Faema and Casadio.

Kits designed to simply the coffee professionals’ activity, while keeping costs under control
Composed to simplify the maintenance services and keep costs under control, the kits entail specific benefit for all

coffee professionals.

For technicians, the ready-to-use kits enable quicker interventions, planned repair work, and the possibility to offer
coffee shops regular maintenance. For coffee chains and QSR managers they consent to keep the total cost of
ownership under control, guaranteeing constant coffee quality over time and reduce equipment downtime. For
roasters, the kits consent perfect control on their positioning by preserving the quality of the extraction and the

possibility to offer a new service, besides providing coffee beans and equipment.

Maintenance kits at full speed through REPA Middle East fulfillment center

With the widest stock of original parts of the Middle East, a fulfilment center in the Dubai free zone, and a team of
expert ready to assist customers in their time zone, REPA Middle East provides a concrete support to all
manufacturers who decide to extend their business in the area. The recent addition of the Cimbali Group PPM Kkits
to REPA’s offering allows coffee operators to improve the maintenance of the renowned brand’s machines, with
delivery within 24-48 hours in the Middle East, 48 hours in India, and 48-72 hours in Africa.

“Since the early days of our presence in Dubai, with our REPA Middle East Headquarters and Fulfillment Center,
we have worked to create the conditions that enable OEMs to expand their business in the region by distributing
mission-critical original spare parts,” says Luigi Tonon, Managing Director of REPA Middle East who adds: “The

introduction of the new REPA Planned Preventive Maintenance Kits for Cimbali Group’s brands marks another
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important step in our valuable cooperation. It aims to promote a culture of preventive maintenance that will help

maintain the high performance of LaCimbali, Faema and Casadio coffee machines over the long term.”

“As an OEM, Cimbali Group is continuously focused and active in developing and providing after sales solutions.
Since our company improved the Cycle Based Maintenance Plan along the past years, we have recorded a
significant and more than satisfying year over year response from our partners that has been giving growth of kits
supplied with a strong impact on the business and the essential management of our equipment” says Luca
Bellossi Global Business Spare Parts Manager, who adds: “The partnership with REPA Middle East, in such a
strategic region where we work with key customers, has been signing an important new chapter about how we will
develop our service guidelines. Cimbali Group and REPA will be side by side as a reference point in the area

supporting the customers to operate the best service experience.”

REPA MIDDLE EAST

REPA Middle East offers a wide selection of spare parts for foodservice, refrigeration, coffee and vending from the
most important OEM brands on the market, all available through its eCommerce platform. Its spare parts experts,
including a Dubai-based team, with years of customs and technical expertise, are ready to assist customers and
OEMs in their time zone. The local fulfilment center in Dubai - stocked with mission-critical original spare parts -
allows to speed up maintenance of equipment and distribution of spare parts while keeping costs down, thanks to
fast, local availability.

REPA Middle East is part of REPA, the European division of Parts Town Unlimited.
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Cimbali Group is among the leading producers of professional coffee and milk beverage machines and coffee shop
equipment. The Group, which includes the brands La Cimbali, Faema, Slayer, and Casadio, operates through two
production facilities in Italy and one in the United States (Seattle, producing Slayer-branded machines), employing
approximately 750 people in total. In 2019, with the acquisition of Keber, an excellence brand for professional

coffee grinder production based in Dolo (Venice), production sites increased to four.

The Group’s commitment to promoting espresso culture and local heritage was realized in 2012 with the founding
of MUMAC — Museo della Macchina per Caffé, the first and largest permanent exhibition dedicated to the history,
world, and culture of espresso machines, located within Cimbali Group’s headquarters in Binasco. MUMAC hosts

MUMAC Academy, Cimbali Group’s coffee machine academy, a center for training, dissemination, and research.

https://www.cimbaligroup.com/en/

www.repagroup.com


http://www.repa.ae/
https://www.cimbaligroup.com/en/

REPA Press Contact

Paola Bertini

T +39 380 77 03 809
paola.bertini@repagroup.com

https://press.repagroup.com
https://repagroup.com

www.repagroup.com

] REPA

A Parts Town unlimited Company


https://press.repagroup.com/

